Updated: PBM Notification

December 5, 2014

Dear Provider(s):

In our ongoing efforts to ensure the provision of quality care and services for our members, Health
Choice Arizona conducted an extensive review and evaluation of our Pharmacy Benefits Manager.

After careful consideration, Heath Choice Arizona has elected to changes PBM services, effective January

1, 2015, from CatamaranRx to EnvisionRx Options. In addition to offering a robust network, our new

partnership with Envision will enhance member access to provider and covered benefits.

Health Choice Arizona members will receive a personalized letter communicating this change which will
include information on how to locate a network pharmacy, and a toll-free number to call for any
guestions. We will also include this information in upcoming member newsletters and on the member
and provider modules of our website at www.healthchoiceaz.com.

Health Choice Plan Name BIN/PCN Contact Phone #
Health Choice Generations 012312/Part D (800) 656-8991
Health Choice Arizona 610342/ROIRX (800) 322-8670
Health Choice Utah 610342/ROIRX (877) 358-8797
Health Choice Insurance Co. 009893/ROIRX (855) 452-4242

If you need to reach Envision for any questions regarding filling prescription medications that are
covered through Health Choice Arizona, Pharmacists and Providers Call: 1-800-361-4542.

We are committed to making this transition as smooth as possible. If you have any additional questions
or need further information, please contact your Health Choice Arizona Provider Service Representative.

Thank you for choosing Health Choice!
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